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Web Usability
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* The focus is on your users

What We’ll Cover

A visitor who is
satisfied with their
experience with a

nonprofit website is

49%

more likely to give
than one who was ]
dissatisfied with the
overall experience

Why is it Important?
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* Makes contributing easier
= Will be visited again




Return on Investment for Nonprofits

Make Text Easy to Read

“This is more like it.

Whitespace Follow Website Conventions




Follow Website Conventions

Content

Self-Explanatory Choices Avoid Too Much Scrolling




Page Organization Breadcrumb Navigation

Pictures to compliment topic * Makes it easier to backtrack

The Back Button

Visual Consistency

- Reinforce




Show What You Do Clearly
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1in5
visitors to a nonprofit

website go specifically
to make a donation

Show How People Can Get Involved

« Share your story with their network
* Make your calls to action very prominent
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Make it Easy to Contact You
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« But have it easy to find

Testing Questions

© Are the most important things visible when | arrive?

DIY Usability Testing DIY Usability Testing Step 2:
Step 1: Find Testers Using your site

3 contact your erunlu‘tioo




DIY Usability Testing Step 3: Survey Your Users
Observe

Check Out Other Charity Websites

Original CIELAP Website Modified CIELAP Website
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Original True North Website Modified True North Website
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Why Are Web Stats Important?

Looking At Web Stats Visitors




Google Analytics

Traffic Sources

Other Books

by Steve Krug

Steve Krug
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Online resources




MyCharityConnects.org
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Giving made simple.

Welcome to Giving Made Simple.

Special Thanks to CanadaHelps.org for allowing to use these slides from a previous presentation.



